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Uploading refeRHEALTH templates to Medical Director 

1. Download the templates from the RHealth website and save them to your ‘Desktop’ or ‘Downloads’ folder. 

2. Once downloaded, open Medical Director, and open the Letter Writer in Medical Director. 

3. Once in the Letter Writer, click ‘File’ then ‘Modify Template’: 

 

 

 

 

 

 

 

 

4. In the popup that appears, click ‘Blank Template’, then click ‘Open’: 
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5. Once the blank template is loaded, click ‘File’, then ‘Import’: 

 

 

 

 

 

 

 

 

 

 

 

6. A popup will appear, navigate to the folder where you saved the downloaded templates, click the template 

then click ‘Open’: 
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7. (This step is optional and may not be required) – If after you click ‘Open’ the template imports, but appears 

to off-centre (example below), click ‘File’, ‘Page Setup’ and adjust the margins to: Left – 10, Right – 10, Top 

20, Bottom 20 then click ‘Ok’. 
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8. Once the template is imported into the Letter Writer (and margins fixed per step 7 if required), click ‘File’, 

then click ‘Save as Template’: 

 

 

 

 

 

 

 

 

 

 

 

9. Give the template a familiar name, and ensure under ‘Template Access’ that ‘All Users’ it ticked, then click 

‘Save’: 
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10. Once saved, you will be able to access the template under the ‘User Defined’ tab: 

 

 

 

 

 

 

 

 

 


